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Vietnam Personal Loan Market

» Vietnam Retall lending Market, 2012-2017

« Key highlight: Market size, Market Growth rate, Market
Segmentation, Market trends



1] MARKET SIZE

Personal Loans (As % of GDP) by Country in 2017
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MARKET SIZE

Market share of Vietham retail lending market
Personal loan are provided by commercial banks and other finance institutions

® Commercial Banks
® Financial Companies
Other Providers




MARKET SIZE

Retall lending provided by commercial banks

Types of Vietnamese banks by charter capital 2017

Very small and
foreign banks

Charter

Vietnamese Number capital 10%

commercial banks (USD

million)
Big banks 4 > 1300
Medium banks 9 450-900
Small bnnks 9 220- 449
Very small banks 13 135-219

Total 35




MARKET SIZE AND GROW RATE

Retall lending provided by commercial banks

Vietnam retail lending provided by
commercial banks

2014 2015

Total (USD Million) Grow rate (%)

Source: Data collected from financial reports of 21 Viethamese commercial banks and author calculation




1] MARKET SIZE

> Retail lending of big and medium Vietnamese

commercial banks (USD million)
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Source: Data collected from financial reports of 13 Viethamese commercial banks



1] MARKET SIZE

Retail loan and total loan of Vietnamese

commercial banks (2017- USD million)
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Source: Data collected from financial reports of 21 Vietnamese commercial banks



2] MARKET SIZE

% of retail lending on total lending of big and medium
commercial banks
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Source: Data collected from financial reports of Viethamese commercial banks



2] MARKET GROWTH RATE

Vietnam retail lending market growth rate

2014 2015

Grow rate (%)

Average annual growth rate of Vietnamese
retail lending market (Period 2012-2017)

25.63%
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Source: Data collected from financial reports of 21 Vietnamese commercial bank& &t &tithior calculation



2) MARKET GROWTH RATE

Retail lending growth rate of Viethamese
commercial banks 2017
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Source: Data collected from financial reports of 21 Vietnamese commercial banks



3 MARKET CONCENTRATION

Retail lending market share in commercial banks

Retail lending market share 2013 Retail lending market share 2017

B Big banks M Big banks
B Medium banks B Medium banks
m Small banks # Small banks

Very small and foreign banks 1 Very small and foreign banks

Source: Data collected from financial reports of 21 Viethamese commercial banks and author calculation



3| MARKET CONCENTRATION

Concentration ratio Cr4 of
Vietnamese retail lending market

2013 2015 2017

Herfindahl-Hirschman Index (HHI) of Vietnamese
retail lending market
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Source: Data collected from financial reports of 21 Viethamese commercial banks and author calculation
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4| TRENDS IN VIETNAM’S RETAIL LENDING MARKET

|
providers




1. Process

« Simpler
* Quiker
« Safer
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Information
from User

Structured Data

Front End

Financial History

Social Media
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Other 3+
Party Information

Credit Analysis
Reports




2. Channels

To be transformed from traditional branch to online and digital bank

FERSOMAL | CORFORETE Cnline loan registration
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Timo — The first digital bank in Vietham (2016)




TPBank LiveBank (2017)
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3. Other providers

Finance company
[ Nam 2012

A number of FC

18 16

3 Capital
== 18.716,9
== Facne

State- Bank- Joint Foreign-
owned FC owned FC venture FC owned FC




P2P lending
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- Establish in 2015

' Hndl CHATIRGESISS - Connect 24 thousand
3532'10":;:6 lenders with 2,1 mil
¢ W“M borrowers
ff - Transaction volume: 44
¢ trillion VND

tima ¥
Interest rate of 10-20
percent per annum (2-3 BERARERERL LI LILC
times higher than the
lending interest rate set
by banks),
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